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Company Profile 
 

Butterworth Laboratories,established in 1974, provides a fully independent high quality 
contract analytical service primarily to the Pharmaceutical, Medical Devices, Biotechnology, 
Health & Beauty Care and Chemicals industries. 
 
Offering a cost effective, reliable and timely solution for: 
 

 QC testing 
 

 Stability testing 
 

 Method development 
 

 Method Validation and Verification 
 

 GLP and GCP Projects 
 
Our services include Classical Wet Chemistry, Physical Chemistry Testing, Spectroscopy 
(ICP-MS,ICP-MS-MS, ICP-OES, AAS and GF-AAS), Chromatography (GC, GC-MS, HPLC 
and IC) and Elemental Microanalysis. 
 
We have a total commitment to quality and our experienced analysts work in partnership with 
our customers as an extension to their own laboratory facilities. Through communication it 
enables us to provide a reliable service which fully understands our clients needs and specific 
requirements. 
 
In addition we have experience in working for the Engineering & Microelectronics, Health & 
Safety, Food Drink & Tobacco and Environmental sectors. 
 
The Company is registered in the UK as Limited Liability Company, which holds comprehensive 
insurance to cover all its operation. All the shares are owned by Doris Butterworth. 
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Company & Management Details 
 
 
Registered Name       Butterworth Laboratories Ltd 
 
Laboratories location      54-56 Waldegrave Road 
         Teddington 
         Middlesex TW11 8NY 
         UK 
          

Telephone: +44 (0) 20 8977 0750 
         Fax:          +44 (0) 20 8943 2624 
 
Administration and Archives location Unit 14/Unit 10, Castle Business 

Village, Station Road, Hampton,  
Middlesex TW12 2BX  
UK 

            
 
Company Registration No. 1185121    VAT Registration No.  224013030   

 
 
 

DIRECTORS 
 
Chairman        Doris E Butterworth 
         CSci. CChem; FRSC; FIoD 
 
Managing Director       David J Hawkins 
         BSc (hons), CBiol, MRQA 
 
Finance Director & Company Secretary    John M Gearey 
         FCA 
 
Technical Director       David A Riches 
         BSc CChem MRSC 

 
Non-Executive Director      Patrick Stewart 
         BA (hons) 
 
 

 
SENIOR MANAGERS 

 
Associate Director of Business Operations   John A S Welch 
         CChem MRSC MRQA  

 
Head of Projects       Rebecca Dodds 
         BSc , MRQA 
 
Head of QA        Stuart Davey 
         BSc, MRQA 
 
Head of IT        Colin Ward   
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Deputy Lab 

Manager 
General 

 

James Morgan 

 
IT Admins 

 

Sarvinder Singh 

 

 

QA Officers 
 

Agnes Syroka – 
Wujkowska 

Maria Subrani 

David Bradley 

 

Deputy Lab 
Manager 

Chromatography 
 

Ben Lewis 

 

 

Pari 
Summerland 

 
Finance 

Manager 

Kevin Sweeney 

Facilities Manager 

Justin Robinson 
Business 

Development 

Manager 

Graeme Hamilton 

H&S Manager 

Mala Patel 

Laboratory  
Support Manager 

(Inc Quotes) 

Tim Goddard 

Laboratory 

Manager General  

Craig McConville 
Analytical Operations 

Manager  

Frank Judge 
Consultant Chemist 

Chromatography  

Sara Bronze 
Lab Manager 

Chromatography 

Sandy Allen 

HR Manager 

 
Admin Officers 

 
Laura Stokes 

Wen Zhang 

 
Project Managers 

 
Colin May 

Anna Klein 

Nigel Gradwell 

Accounts 

Archives 

 
QC Team Leader 

 

Andrew Milne 

 
QC Officers 

 

Adrian Bandy 

Renata Budai 
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Chromatography 
 

Team Leader HPLC 
 

Ben Lewis 
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Deputy Lab 
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General 

 

James Morgan 

General, Inorganic Chemistry and Metals Laboratory Organic, Chromatography (LC, IC, GC) Laboratory 



 

Page 7 of 25 March 2020 

 

Quality 
 
POLICY 

 

 
To meet today's stringent requirements for international scientific business activities, the policy of 
Butterworth Laboratories Ltd. is to provide a highly confidential and comprehensive service of contract 
analytical chemistry, with a commitment to good quality and professional practice related to range of 
the services provided. 
 
The management of Butterworth Laboratories Ltd are fully committed to this policy, compliance to the 
quality regulations and standards listed in QA1 (Quality Policy) and to continual improvement of the 
company in all matters quality related. 
 
The company has a defined Management System and where this relates to quality, is referred to as 
the “Quality System”. 
 
The Quality System has been developed to enable compliance with the Quality Policy and is described 
in the Quality Manual. It’s aim is to assure the accuracy and precision, as well as the reliability, of 
laboratory results produced for clients and also to maintain the highest level of quality in the services 
provided in accordance with the appropriate quality regulations and standards. 
 
It is the responsibility of all staff to familiarise themselves with the contents of the Quality Manual and 
to comply with the policies and procedures described therein and with associated documentation at all 
times.  All senior members of staff are required to ensure that this Quality Policy is implemented. 
 
The Head of Quality Assurance, has the responsibility for quality assurance and for advising on and 
monitoring all features of the Quality System. 
 
Confidentiality is of the utmost importance and this is reinforced by the requirements laid down in contracts 
of employment and also contracts with clients and 3rd parties 

 
 
QUALITY REGULATIONS AND STANDARDS 
 
 
Butterworth Laboratories are regularly visited and inspected by UKAS, MHRA and FDA. 
 

Regulatory/Accrediting Body Last inspection 
 
UKAS (ISO 17025) 19th and 20th November 2019 
 
MHRA GMP 8th – 9th August 2017 
  
MHRA (GLP/GCP combined inspection) 20th – 21st June 2016 
 
FDA (GMP) 28th – 31st July 2015 

 
 
Note: status can be confirmed via respective web sites. 
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Quality Manual Index 
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Quality Management Procedures 
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Standing Operating Procedures 
(Of Potential Interest) 

 

 

SOP No Title 

A1 Sample Control 

A3 Production and Issue of Test Reports and Certificates 

A4 Archiving Procedure 

A10 The Monitoring of Service Levels 

A22 The Issue and Control of Raw Data Sheets 

A23 Equipment Master Manual 

A24 Production of Service/Technical and Confidentiality Agreements 

A25 Use of Suppliers and Contractors 

A27 Sample Receipt 

C1 The Matrix Laboratory Integrated Management System (LIMS) 

C2 The Electronic Documentation and Archiving System 

C7 Q-Pulse User Manual 

G16 
The Storage, Labelling And Use Of Purchased And Non Job Specific Prepared 
Chemicals, Reagents And Standards 

G19 The Purchase, Use and Calibration of Laboratory Glassware. 

L4 Job Creation, Sample Receipt and Control 

L5 Initial Contract Review and Test Selection 

L9 Invoicing and Final Contract Review 

T1 The Principles & Requirements Of Quality Assurance Standards & Regulations 

T2 Training and the use of Training Records 

T3 Basic Training for Chromatography 

T4 The Training and Approval of Staff Appointed to Check Analytical Data Packs 

T5 Basic Training for Inorganic Analytical Chemistry 

T6 The Training of Quality Auditors 

MS7 Master Study Plan for Good Laboratory Practice (GLP) Studies 

MS9 Quality Control Proficiency Testing Schemes 

MS10 Master Study Plan for the Conduct of Project Work 

MS13 Conduct of Good Clinical Laboratory Practice (GCP) Work 
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Environmental Policy 
 
STATEMENT OF PRINCIPLES 
 
As a business dependent on environmental and safety management, in addition to quality 
management, the Company see their own commitment to management of environmental issues within 
the business as central to its activities.  To this end, it is Company policy to: 

 

 comply with environmental legislation relevant to our business 

 use processes, practices and materials that avoid, reduce or control pollution 

 periodically review the environmental impacts of our business and assess the significance of 
these impacts 

 set and review environmental objectives relevant to the significant impacts and thereby achieve 
continual improvement in our environmental performance 

 monitor our progress towards achieving these objectives 
In this way, the Company will achieve its objectives of compliance with legislative and other 
requirements and continual improvement in the environmental performance of its business. 

 
The Directors of Butterworth Laboratories Ltd give their full support to the implementation of these 
principles. 

 
Health & Safety Policy 

 
STATEMENT OF PRINCIPLES 

 
As a business dependent on environmental and safety management, in addition to quality 
management, the Company see their own commitment to management of safety issues within the 
business as central to its activities.  To this end: 
 

 The Company will provide and maintain safe workplace systems and practices for all 
employees. 

 The Company will provide facilities for employees’ concerns regarding health and safety to be 
fully and openly expressed. 

 The Company will provide adequate information, instruction and training to enable all 
employees to fulfil their responsibilities to colleagues and the Company. 

 The Company will ensure that employees are aware of health and safety hazards in the 
workplace in order to minimise the risk of injury. 

 The Company believes that health and safety attitudes and behaviours are as important to their 
employees as any other standard of conduct that is set, and will treat health and safety in the 
same way as any other area of our common responsibilities and behaviours. 

 The Company will provide an environment and culture in which Butterworth Laboratories and its 
employees reduce risk to levels that will, as a minimum, satisfy the legal requirements of the 
United Kingdom. 

 The Company will protect, by all reasonable means, their employees, customers, suppliers, 
contractors, visitors and others, who come into contact with their operations, against risks to 
their health and safety from actions taken by Butterworth Laboratories. 

 The Company will aim to continuously improve their health and safety performance. 
 
It is the duty of all employees to conform to health and safety policy and safe working practices. 

 
The Directors of Butterworth Laboratories Ltd give their full support to the implementation of these 

principles.



 

Page 24 of 25 March 2020 

Current List of Instrumentation 
 

Gas Chromatograph MS-MS (electron and chemical ionisation) 

Gas Chromatographs (with gas sampling valves) 

Gas Chromatograph + Headspace Sampler (x6) (FID, TCD and ECD detectors) 

HPLC Systems (x5) (various detectors; ultraviolet, refractive Index, fluorescence  & diode array) 

LC-MS (Liquid Chromatography– Mass Spectrometry) 

Ion Chromatograph (x4) (various detectors; conductivity, ultraviolet  and  pulsed amperometric)  

Inductively Coupled Plasma Optical Emission Spectrometer  (ICP-OES) 

Inductively Coupled Plasma Mass Spectrometer (ICP-MS) 

Inductively Coupled Plasma Mass Spectrometer (ICP-MS/MS) 

Atomic Absorption Spectrophotometer + Graphite Furnace 

UV/Visible Spectrophotometer with reflectance sphere 

Fourier Transform Infrared Spectrophotometer (MIR optical Bench) 

 
Carbon Hydrogen Nitrogen  (CHN) Elemental  Analyser  

Autotitrator (x2)  (inc Karl-Fischer) 

Coulometric Karl Fischer Titrator 

Brookfield RVDV-II+  and LVDV-II+ Viscometers 

Dissolution Testing Station 

Polarimeter 

Refractometer 

Osmometer  

Melting Point Apparatus (Automated) 

Bomb Calorimeter  

pH/Ion Meter  

Hand held pH Meter  

Conductivity Meter 

Six  Figure Balance  

Five Figure Analytical Balance (x4) 

Top Pan  Balance (x3) 

Differential Scanning Calorimeter  

Moisture Balance  

Density Meter 

Liquid Counting System (APSS 2000) 

Microwave Digester System (x2) 

Centrifuge 

Multiexact Oxygen Analyser 

TOC Analyser 
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Floor Plan of Laboratories & Offices 

 

 
 
Scale: 1:1000   Total Area: Approx. 10,000 sq. ft 

 
 

 
 

Insurance Declaration 
 

Butterworth Laboratories Limited can confirm that it holds Insurance Policies, covering all 
aspects of services provided by the company. 
 
To confirm that the level of the sums insured for each of the Individual Insurance Policies meet 
specific Company Requirements, customers should contact John M Gearey, Finance Director 
and Company Secretary (see Company and Management Details, page 2). 
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